In April this year, the Manchester Museum of Science and Industry (MoSI) wanted to turn their already successful gift shop into an emporium of products that highlight Manchester’s rich and varied past, present and future. It is a museum close to the hearts of all Lancastrians, that strives to provide more than artefacts of the past, but to provoke a memorable, and at times mind-boggling experience. MoSI found that Ctwb.Ltd shared a similar passion for their brand principles, and could help create a store that is a destination in its own right.  

Ctwb.Ltd identified three key factors that the MoSI shop needed to achieve: provide cash for the museum, create a seamless extension of the visitor experience and reinforce the MoSI brand at all times.

Kate Bull, Director of Ctwb.Ltd feels that, “The MoSI shop should be much more than a souvenir or gift shop, its contents should evoke, excite and enrapt visitors. Sourcing stock with a degree of integrity and undisputable relevancy as its key prerogative, the shop should create a commercial environment that is appropriately imaginative and explorative.”

She also firmly believes that Museum and Heritage Centre gift shops can stake a claim in the commercial industry. “The transition from visitor to consumer is one a Museum must be aware of, as a customer has retail expectations that have to be met in the gift shop.” This is achieved by working with management teams to improve their commercial understanding, visual merchandising, and product sourcing.

This ethos is demonstrated through Ctwb.Ltd’s current ‘Ban the Bendy Pencil’ campaign, through which they encourage a more proactive approach within the commercial museum industry to source intriguing and unique products. 

Ctwb.Ltd is recognised as one of the UK’s leading retail strategists and consultants, recently completing the extremely successful development and implementation of three award winning gift shops at London’s South Bank Centre.

For further information, visit www.ctwb.co.uk or contact Kate, kate@ctwb.co.uk

